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Student Satisfaction Inventory

Eastern Maine Community

National Community

College Colleges
Scale Import Satis / SD | Gap | Import | Satis / SD | Gap . Mean

Difference

Pstudent Centeredness 6.08 5.44/0.97 | 0.64 5.99 5.38/1.13 ] 0.61 0.06
PInstructional Effectiveness 6.29 5.51/0.86 0.78 6.19 5.42/1.06 | 0.77 0.09
P:ﬁf::’i:f;’e“ess to Diverse 5.60 / 1.10 5.49/1.24 0.11
’Campus Support Services 5.32 4.81/1.02| 0.51 5.47 497 /1.16 | 0.50 -0.16
Psafety and Security 6.04 4.94/1.04 | 1.10 6.02 5.00/1.19 | 1.02 -0.06
A:‘:’f:i:‘;'}‘;unse"ng 6.18 5.21/1.10 | 0.97 6.15 5.21/1.31 | 0.94 0.00
PAdmissions and Financial Aid 6.14 498/1.12 | 1.16 6.04 5.14/1.22 | 0.90 -0.16
PAcademic Services 5.98 5.34/0.92 | 0.64 6.06 5.46 / 1.05 | 0.60 -0.12
’Registration Effectiveness 6.24 5.34/1.01| 0.90 6.17 5.43/1.04 | 0.74 -0.09
Pservice Excellence 5.97 5.22/0.90| 0.75 5.97 5.28 /1.07 | 0.69 -0.06
Pconcern for the Individual 6.07 5.29/0.95| 0.78 6.09 5.24/1.20 | 0.85 0.05
Pcampus Climate 6.00 5.27/0.86 | 0.73 5.98 5.31/1.06 | 0.67 -0.04

Copyright 2016, Noel-Levitz, Inc.

file:///C:/Users/dcrocker/AppData/Local/Temp/PKCDEA . .tmp/Eastern%20Maine%20Com...

National Group Means are based on 178116 records
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